
FULLY-INTEGRATED
CONSTRUCTION & 
SERVICE SOFTWARE

One Solution for All Departments.



JONAS ENTERPRISE
Construction & Service Software is 
a fully-integrated and automated 
software solution, designed to help 
businesses improve productivity and 
increase profitability. At Jonas, we are 
passionate about our software, and 
always strive to offer the best product 
available. We are committed to building 
software that meets the ever-changing 
needs of the construction industry.

Jonas has been around for over 30 
years, steadily growing and improving 
our product. Our goal is to be the best, 
not the biggest, which is why we focus 
on partnering with clients that are the 
best fit for our solution. With our 
‘Software for Life’ policy, we will 
never phase out any of our products 
and we are fully committed to continually 
enhancing our software and investing 
heavily into R&D. By researching and 
investing in the latest technologies 
and listening to our clients, we ensure 
that our software is always at its best.

We are backed by Constellation Software 
Inc. (CSI), a global software company 
that acquires and builds high market 
share, mission-critical vertical market 
software companies. CSI consistently 
maintains profitable growth and is 
entirely debt-free. Our fully-integrated 
and automated software solution 
provides your business with all of 
the tools you need to be successful. 
We take care of the back-end so your 
business can focus on the day-to-day 
operations, increasing profitability, 
and improving customer satisfaction.
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“With Jonas, we are able 
to take on more jobs and 

increase our workload, and 
yet roughly keep the same 

amount of office staff 
because Jonas is so adaptable 
and is able to grow with us.” 

Anna Liorti,
Controller

METRIC
CONSTRUCTION

“The great thing about Jonas, 
and this is very important to us, 
is that they have demonstrated 
a constant improvement of the 
product and take the input of 
their customers very seriously 

when making enhancements to 
the software. We truly wouldn’t 

be able to do things we are doing 
now without Jonas.” 

Dave Conner,
Chief Financial Officer

HARRELL-FISH MECHANICAL
& BUILDING SOLUTIONS

“Life before Jonas was 
disorganized and it was difficult 
to keep track of things. We had 

a lot of open and duplicate work 
orders in our system and a lot 
of the work orders would be 

printed out and ended up being 
lost or never completed.” 

Theresa Martin,
Controller

MALEK
CONSTRUCTION



OVERALL

EASE OF USE

CUSTOMER SERVICE
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ENHANCE EFFICIENCY WITH 
COMPLETE INTEGRATION 

With a fully integrated 
software solution,
you eliminate time
consuming, error prone 
manual processes and 
duplicate entries.

END-TO-END 
SOLUTION 

With a one stop 
shop solution containing 
over 40 modules, it is the 
only software that you
will ever need to fully 
manage your business.

TRUE 
MOBILITY

Streamline business 
processes and improve 
collaboration leveraging 
mobile solutions
for the field.

GREATER 
VISIBILITY

Drill-down into the financial 
and operational details and 
gain a better understanding
of company and employee 
performance.

BENEFITS
A SOFTWARE SOLUTION 
YOU CAN COUNT ON.  

At Jonas, we understand the construction 
and service industries as well as you do. 
This is why our software is tailored to 
best suit the needs of the modern day 
construction business. Our software was 
carefully crafted with these needs and 
requirements in mind, allowing us to 
provide a complete, fully-integrated 
solution. We already serve more than
14,000 users across the industry, helping 
them manage their business and run as 
efficiently as possible.



14,000+
U S E R S  O N  J O N A S
C O N S T R U C T I O N

S O F T W A R E

BETTER DECISION 
MAKING

Leverage real-time 
detailed information to 
make more accurate and 
informed decisions.

ACCURATE 
REPORTING 

Easily generate custom 
reports and turn company 
data into meaningful 
information.

IMPROVED
CASH FLOW

Decrease billing cycles
and get paid faster with an 
automated and integrated 
software solution.

SECURITY

With named-user access 
control and role-based 
control, let your employees
see and have access to what 
you want them to.

INCREASE 
PROFITABILITY

Enhance productivity in 
all functional areas and
take on more business.

EXPERIENCE 
GROWTH

Grow your business 
without having to 
increase the amount 
of office personnel.

API
INTEGRATION

Directly integrate with 
any third-party software 
of your choice.

* If you're interested in the Jonas 
API module, we encourage to
inquire with our team to learn 
more about how you can take 
advantage of this tool.



Jonas Cloud is our cloud-based 
solution. It is equipped with all 
the powerful capabilities as our 
on-premise solution, but with 
the added flexibility to access 
the software from anywhere 
with an internet connection. 
With Jonas Cloud, you can 
effectively enhance productivity, 
efficiency and collaboration.

“You don’t have to worry about 
servers, backups and data compatibility. 
It’s worth it to gain that peace of mind.”

TIM THORNTON,

 IT Manager, Phoenix Petroleum

C L O U D

08



LET THE JONAS CLOUD TEAM MANAGE ALL 
YOUR SOFTWARE AND HARDWARE UPDATES

With Jonas Cloud, there is only one call to make for all of your construction 
software needs. With your server hosted on the Microsoft Azure environment 
and managed by the Jonas Cloud team, all hardware and software updates 
and requirements are handled by one team - helping your business avoid 
costly downtime and avoid additional, unexpected costs.

GAIN PEACE OF MIND KNOWING 
YOUR DATA IS HIGHLY SECURED

Microsoft Azure offers the best-in-class security and scalability
for your business. All data is protected and can only be accessed
by verified organization members. 

ELIMINATE SERVERS AND 
HARDWARE MAINTENANCE 

Rest easy knowing that we offer 24 x 7 x 365 support, so that you are never 
alone should any issue arise. Our dedicated Jonas Cloud team takes the 
worry out of managing and maintaining your Jonas server and back-ups 
allowing you to focus on what your business does best. 
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At Jonas Construction, we give you 
the freedom to choose the software 
delivery model that works the best 
for your business.

Both solutions of Jonas Enterprise, 
installed on-premise or Jonas Cloud, 
hosted on the cloud with Microsoft 
Azure, provide you with the same 
robust software solution, scalability 
and modules you need to operate 
efficiently. However, Jonas
Cloud provides some additional 
conveniences in terms of accessibility, 
back-ups and updates to the server.

O N - P R E M I S E
O R  C L O U D

H O S T I N G
O P T I O N S
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NOT SURE WHICH SOLUTION IS RIGHT FOR YOUR BUSINESS?

Our sales associates and product specialists are available to assist you 
with any questions you may have about the benefits of each solution 
and to help guide you to the solution that best suits your business.

ON-PREMISE AND CLOUD COMPARISON CHART 

ACCOUNTING MODULES

SERVICE MANAGEMENT MODULES

PROJECT MANAGEMENT MODULES

FIELD MODULES

REPORTING

PERPETUAL LICENSE 

ACCESS FROM ANYWHERE

EXPERIENCED SERVER MONITORING

5-MINUTE SERVER RESTORE

AUTOMATIC NIGHTLY BACK-UPS

AUTOMATIC UPDATES

JONAS CLOUDON-PREMISE
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A C C O U N T I N G

FEATURES & FUNCTIONALITIES
Improve cash flow, generate more

revenue,  and speed up your bi l l ing cycles





Month-end or year-end procedures usually only require 
a few entries to be made to the general ledger to account 
for such items as service charges from your banking institution, 
accrued payables or monthly prepaid allocations. 

Processing allows for entries against a specific journal, 
with allocations to a job, work order, piece of equipment 
or general ledger account.

Accruals will automatically reverse your entry on a user specified 
date and recurring entries identify “last posted” dates.

GENERAL 
LEDGER
The general ledger module is the 
base of the accounting system 
and is designed for the service 
and construction industries.
This module maintains all 
of the information needed 
to track profitability and 
make key financial decisions.

ACCOUNTING

14
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GENERAL LEDGER

CO. FINANCIAL STATEMENT DRILLDOWN



Balanced entries to accounts payable, general ledger, work orders 
and job costing are guaranteed. The further balancing function
is accompanied by the batch ability to preview the entry and adjust
either the invoice or distribution side of the entry.

Once the balanced entries are accepted, all postings 
are done in real-time.

Report on cash requirements for any date, adjust the cash 
requirement list based on your criteria and automatically
print checks.

With AP Direct Deposit, you can easily send payments to any vendor. 

ACCOUNTS 
PAYABLE
The accounts payable module 
puts you in charge and in complete 
control over the entire payables 
process. When invoices are entered 
and approved, payment is selected, 
and checks are printed. This puts 
you in charge of the entire cash 
flow process.

ACCOUNTING

16
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ACCOUNTS PAYABLE



Accounts receivable inquiries are available by individual 
client, consolidated multi-company corporate clients 
and on a job-by-job basis.

When viewing a job inquiry, you can view the original 
contract, change orders, billings, retainage, unbilled 
contracts and payments made.
 
A full-aged receivable analysis in detail or summary 
form can be produced by date, location, sales category, 
sales person and much more.

ACCOUNTS 
RECEIVABLE 
The accounts receivable module 
provides your business with all 
of the tools necessary to control 
receivables, ensure you are 
collecting outstanding money 
quickly, and manage your clients 
efficiently. It is fully-integrated
into general ledger, job costing, 
construction and service billing.

ACCOUNTING
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ACCOUNTS RECEIVABLE 

AR BY SALES REP REVENUE BY ALLOCATION

PROFIT BY CUSTOMER A/R OUTSTANDING 
(TOTAL: 635,102,46)
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Capable of handling payroll for both job costing and service 
billing, with our payroll module you can setup rate and fringe 
tables by job as well as have multiple payroll codes within 
the same company.
 
Certified and Union payroll report generators provide 
the ability to create detailed reports and setups that 
will manage the most complex requirements.

Easily process weekly, bi-weekly, semi-monthly or monthly 
payroll with payroll direct deposit and automatically 
email out pay stubs to all employees.

PAYROLL

The payroll module handles both US 
and Canadian payroll systems, as well 
as all government rules and reporting, 
along with certified payroll and union 
payroll requirements and reporting. 
Jonas is responsible for keeping all
tax tables updated by State/Province, 
Country, and City. Integrated into
all other Jonas modules, this module 
allows for multi-type pay periods 
and user-defined reports.

ACCOUNTING
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PAYROLL 

EDIT CURRENT TIME RECORDS
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O P E R A T I O N S

FEATURES & FUNCTIONALITIES

Optimize your assets and stay up 
to date with day-to-day costs





Assess the profitability of each piece of equipment 
by tracking all associated expenses as well as revenue 
from its use on projects or work orders.

Analyze monthly depreciation for each individual piece 
of equipment and record it automatically. With this feature, 
you are able to determine if a piece of equipment is worth 
continuing to maintain or if it is time to replace the equipment.
 
Track and report profitability, ownership, maintenance, cost, 
revenue and location of equipment. Usage hours are directly 
tracked back to each piece of equipment.
 
With preventative maintenance you can automatically create work 
orders to remind you to perform maintenance on each piece of 
equipment. It also allows you to track preventative maintenance, 
thus ensuring a higher trade-in value for each piece of equipment.

EQUIPMENT 
MANAGEMENT

The equipment management module 
tracks and maximizes your equipment 
investments. It is fully integrated and 
handles all aspects of equipment 
management, such as charging 
equipment costs to jobs, tracking 
equipment that is being rented, 
tracking depreciation, and scheduling 
preventative maintenance work. 
You are also able to schedule equipment 
to the job, and charge inventory parts 
or assemblies to equipment units.

OPERATIONS
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EQUIPMENT MANAGEMENT

EQUIPMENT
USAGE ENTRY

25



Manage the intricacies associated with maintaining costs, 
optimal stock levels and effective reporting.
 
Keeps track of inventory on hand, minimum and maximum 
inventory counts, bill of materials, with the ability to track 
what you purchase from suppliers.
 
Search and locate inventory on hand in multiple warehouses 
and determine which pieces of inventory are attached 
to specific work orders.

INVENTORY 
MANAGEMENT

The inventory management module 
is a fully functional inventory tracking 
system that maintains complete control 
over stock and material management
to ensure that you aren’t losing inventory 
or improperly charging jobs and work 
orders. Easily invoice parts or materials 
directly through the inventory module, 
while performing parts markups and 
tracking sales at the same time.

OPERATIONS
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INVENTORY MANAGEMENT

PART LIST



View all relevant and pertinent project or service details 
within a single location.

With the ability to customize your dashboard, you can 
analyze the metrics that are specific to your business
and view information to your preference. 

Tailor the dashboard to your needs and create different
views for each person.

Easily view reports such as job cost variance projections, 
supplier and subcontractor obligations, drill-down buttons 
for more information, and sticky notes on detail inquiries
with user-based security, with the ability view and print reports.

EXECUTIVE 
DASHBOARD

The executive dashboard
is a powerful tool designed
for owners, senior executives 
and department managers. 
It provides high-overview reporting 
so you are able to view all aspects 
of your business from one location.

OPERATIONS
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EXECUTIVE DASHBOARD



Create and customize graphs/charts ensuring that you see 
the data exactly how you want to see it. You are also able
to drill down directly to view the documents such as invoices,  
work orders, PO’s, etc.

View any reports whether you are in the field or the office,
and on any device. 
 
Create public reports for your whole company to see, 
personal reports just for yourself and also create reports
for your customers and subcontractors – giving your 
company that competitive edge.

ENTERPRISE 
BUSINESS 
INTELLIGENCE 
(EBI)

This dashboard reporting tool 
allows you to create and customize 
any graphical reports, without 
knowledge of SQL. You can 
easily pull in any fields within 
Jonas, across multiple modules,
to create reports for different 
staff members or clients.

OPERATIONS
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ENTERPRISE BUSINESS INTELLIGENCE (EBI)

AR BY SALES REP

BILLING BY PMPROFIT BY CUSTOMER

A/P O/S BY COMPANY
(TOTAL: 8,974,676.69)
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Any documents created in Jonas will be automatically
stored and saved against the client, job, or work order. 

Search and quickly retrieve documents by address, 
amount, company, vendor, client name/number, etc. 

Access documents from any device connected to the internet,
in the office or in the field. With unlimited users, collaboration 
with all your employees, clients, general contractors, 
or subcontractors is made easy. 

Setup full workflow processes, with approvals, for invoices 
and purchase orders. Documents will be automatically routed
to the correct employee for approvals, based on pre-defined 
workflows. You can also have multiple levels of approval 
setup and establish workflows based on dollar amounts. 

JONAS 
DOCS

Jonas Docs is a document 
management tool that centralizes 
all of your documents to help 
streamline workflow and approval 
processes. Jonas Docs is fully 
integrated with Microsoft Office 
applications, and all documents 
created in the software are 
automatically stored and tagged 
against essential categories and 
attributes. Best of all, it allows 
your company to save money
by going paperless!

OPERATIONS
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JONAS DOCS APPROVER INBOX
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Utilize existing information in Jonas, such as inventory
listings, to limit data entry and reduce entry errors. 
Additionally, use predefined markup tables by
customer, to limit calculation errors and inconsistencies.

Create detailed or summary quotations with flexible 
markup strategies.

Use a quote template in Design Your Own Forms for highly 
customized proposals that not only support your branding, 
but are also customizable by client.

When the work is awarded, simply convert a quote 
to a job or a work order and start tracking costs.

CUSTOMER 
RELATIONSHIP 
MANAGEMENT
(CRM)

CRM is a fully integrated flexible 
quoting tool. Easily create quotes 
for both Jobs and Work Orders using 
standard mark-up tables, parts lists, 
occupation codes, and equipment. 
Having all the information handy 
reduces errors and simplifies the 
overall quoting process. Once a 
quote is awarded, it is simply a click 
of a button to create a job or work 
order and to complete the work.

OPERATIONS
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SETUP/EDIT QUOTATIONS 

CUSTOMER RELATIONSHIP MANAGEMENT  (CRM)
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Design and create your own user defined reports customizable
to suit your business needs. This module also has built in, 
easy to use standard reports that are ready for immediate use.

Easily report on all information such as service, construction, 
purchasing, inventory, general ledger, accounts receivable, 
accounts payable, payroll, and equipment.

With knowledge of SQL, there is no need to hire a developer, 
as you are able to create the reports you need by leveraging 
tools such as Crystal Reports.

DATA
MART

Build real-time reports using any 
fields across Jonas modules and/or 
across multiple companies. With 
knowledge of Excel, there is no 
need to hire a developer, as you 
are able to create a templated 
report in Excel that automatically 
updates in real-time

OPERATIONS
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DATA MART

PROJECT MANAGEMENT DASHBOARD
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Easily order inventory and non-inventory items,
which automatically creates a committed cost 
against the job cost system.
 
With complete integration between purchase orders
and accounts payable, reports can easily be generated 
displaying committed/remaining committed costs 
and invoiced/paid amounts.

With the procurement module, you can enter minimum/maximum 
levels in inventory and the system will generate automatic 
Purchase Orders from the lowest price or preferred vendors.

PURCHASE 
ORDER & 
PROCUREMENT

The purchase order module gives you 
complete control over all purchases for 
jobs, inventory, work orders, equipment 
and general accounts. The procurement 
module provides the user with three 
possible ways to generate purchase 
orders: replenishment of inventory 
stock, the automation of requisition 
orders, and manually.

OPERATIONS
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SETUP/EDIT PURCHASE ORDERS

PURCHASE ORDER & PROCUREMENT



SILENT
PARTNER

OPERATIONS
With the silent partner module, you are able 
to schedule reports to be automatically run on
a daily, weekly, or monthly basis and sent to the 
owner, yourself, staff members, or customers. 
You can also create threshold reports, such as 
receiving an email when a job goes over budget 
or when there are work orders that have been 
left unassigned for longer than a day.
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SILENT PARTNER

SILENT PARTNER TASK DESIGN
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J -MAIL

With the J-Mail module, easily email any 
documents including invoices, statements, 
purchase orders, change orders and more, 
directly out of Jonas using your own email 
provider. Now your customers, suppliers 
and employees can receive key documents in 
a matter of seconds, saving you valuable time. 

OPERATIONS
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J -MAIL

J-MAIL PARAMETERS
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P R O J E C T
M A N A G E M E N T

FEATURES & FUNCTIONALITIES
Better manage each

job from start to finish.





Breakdown your jobs into cost items (phases) and cost types 
to fully keep track of all costs associated with the job in detail. 
 
With the ability to track the progress of each job, jobs 
that are over budget can be dealt with before they 
become a bigger problem.

Costs are automatically updated and reflected in the job 
cost module when entered into other areas within Jonas 
Construction Software.

JOB
COSTING
The job costing module is 
designed to help manage jobs 
more profitably, more efficiently, 
and more effectively. The job 
costing module allows you to 
track the costs of a job as well as 
keep track of revenue, labor and 
equipment hours, and materials.

PROJECT 
MANAGEMENT
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JOB COSTING

JOB OVER/UNDER BILL -  JOB OVER/UNDER



Access all information related to a project from one 
screen and drill -down to see all details including the 
actual document attached.
 
Create and keep track of Change Orders, Contemplated 
Change Notices, RFIs, Submittals and Transmittals.
 All documents that are created in the software are
automatically stored in the document management system.

Create reports specific to project managers, 
so project managers can only have access to their jobs.

Documents can be emailed directly from the system 
using J-Mail – the connector to Outlook and Gmail.

PROJECT 
MANAGEMENT

With the project management 
module, you can create and track 
all of the documents related to 
each job. From the project control 
screen, project managers can 
manage every aspect of the 
job so you are able to increase 
margins, ensure the work is done 
on time, and improve the overall 
success of your projects.

PROJECT 
MANAGEMENT
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PROJECT MANAGEMENT



Schedule laborers and equipment simultaneously while 
having the ability to view everything on an easy-to-read timeline.

Displays the start to finish dates, percentage of the job 
complete, critical and non-critical activities, slack time, 
and predecessor relationships.
 
Create a schedule and view forecasted revenue and cost reports.

PROJECT 
& RESOURCE 
SCHEDULER

With the Jonas Project and Resource 
Scheduler, easily keep track of your jobs 
to ensure the schedules are as efficient 
as possible and avoid over-booking your 
employees, subcontractors or equipment. 
The schedule is updated in real-time, 
so you can confidently make decisions 
as the information is always up-to-date. 
The intuitive and user-friendly nature 
of our job and resource scheduler allows 
for customizable views with an easy 
to read Gantt chart format, which allows
you to view all projects or drill-down 
to an individual project or screen.

PROJECT 
MANAGEMENT
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PROJECT & RESOURCE SCHEDULER



Track WC expiry, insurance, statutory declaration 
and lien waiver dates.

Retainage is calculated at the time of the AP entry and 
can be later flagged to payables for automatic release
in detail or summary.

The inquiry by subcontract automatically reconciles
to accounts payable, balance of contracts, amount 
paid, and balance due to the vendor.

SUBCONTRACT 
CONTROL

The subcontract control module provides 
the ability to manage subcontractors, 
issue subcontract agreements and
monitor the work completed 
and payments.

PROJECT 
MANAGEMENT
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SUBCONTRACT CONTROL

X



CONSTRUCTION 
MANAGEMENT

The construction management 
software solution assists contractors 
in billing for cost plus or management 
fee work. Users can also set up billing 
rates for each job, with mark-ups 
possible at the overall job level, 
by cost item or cost type.

PROJECT 
MANAGEMENT
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BILLING DETAILS

X

X

CONSTRUCTION MANAGEMENT



Hours worked can be entered by field personnel
individually, as a crew, or by the project manager.

Provides workers with the ability to complete 
tasks on any device, both online and offline.

With only one single point of entry, foreman hours and 
expenses are entered directly from their mobile device
and then sent to the project manager for approval. Once 
approved, this will automatically update committed costs so 
you can view updated job cost and payroll reports in real-time.

Eliminates the need for field personnel to return to the office
to submit their hours worked manually. This allows field 
personnel to be more productive and spend more time
on the job, while further reducing expenses as well.

FIELD 
TIME

Jonas Field Time automates 
your company’s payroll process
by allowing you to log hours 
remotely anytime, anywhere. 
Jonas Field Time enables you
to easily and efficiently manage 
your most valuable resource
- your people.

PROJECT 
MANAGEMENT

56



45

57

FIELD TIME TIME ENTRY



Record non-operated equipment and job production 
units in the field, with an optional approval process before 
updating your costs automatically, eliminating unnecessary 
paper and double entry.

Create a Daily Log that automatically includes information 
such as labor and equipment records and the flexibility
to add pertinent additional information. Add a signature, 
or multiple signatures, where required before emailing 
to the required stakeholders.

Field Project automatically shows information entered
in the office such as jobs, inventory, estimates, and suppliers. 
Users can select the required data from a prefilled drop-down, 
eliminating the need for extensive data entry. 

PROJECT 
MANAGEMENT

FIELD
PROJECT
Field Project is an organizational tool, 
which is a part of our Field Time 
application. Field Project allows 
the Site Supervisor, Project Manager 
or Foremen to tackle additional daily 
tasks with ease, while staying in the 
same application. The Field Time User 
can still enter time for themselves and 
their crew, but with Field Project, they 
can also Manage Materials, Production 
Units, Non-Operated Equipment, Job 
Documents and create Daily Logs.
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FIELD PRO JECT 
DAILY LOG ENTRY



TOOL
CRIB

The tool crib module is a complete 
tool tracking system that identifies 
when and where tools were taken 
out and returned, giving you better 
management of the location 
of your tools.

PROJECT 
MANAGEMENT
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TOOL CRIB



1. Determine “material requirements” based on the selected
model, upgrades and extras.

2. Quote the homeowner, builder or both.

3. Automatically create P.O’s for approved quotes.

HOME 
BUILDER

Within the home builder module, 
you can have complete lot by lot 
tracking. The Home Builder module 
allows you to track all costs, on a lot 
by lot basis, if you are a subcontractor 
working on a subdivision. There are
three principle functions you can 
accomplish with this module:

PROJECT 
MANAGEMENT
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HOME BUILDER’S PROFILE

X

HOME BUILDER



S E R V I C E
M A N A G E M E N T

FEATURES & FUNCTIONALITIES
Streamline service operations
and impress your customers





Create work orders in a snap of a finger. You can easily enter in 
a new customer or an existing customer which will automatically 
populate any service contracts, service equipment and history,
as well as any outstanding A/R balance.

WORK 
ORDER

The work order module is a 
comprehensive tool that provides
a deep level of management 
over the costs, invoice amount, 
invoice presentation, scheduling 
and profitability. It is fully 
integrated with financials, 
payroll, inventory, job costing, 
as well as purchase order 
and equipment management.

SERVICE
MANAGEMENT
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WORK ORDER

TIME TO COMPLETE BY CATEGORY TOTAL SALES

WORK ORDER BY CATEGORY TICKET PROFITABILITY
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Create work orders directly from the schedule and easily send 
new work tickets to the technician’s mobile device by email/text 
or directly to the mobile module.

Each dispatcher can create and setup their own views on the 
dispatch board, displaying only the necessary features that 
are important for them to see. 

The dispatch board can also be filtered by technician, 
occupation code, territory, types of work, sales categories, 
and divisions.

Integrate your GPS system with the dispatch scheduler so you 
can always see where your technician is  compared to the work 
order to better optimize routes for your technicians.

DISPATCH 
SCHEDULER

The dispatch scheduler helps save time 
and money by increasing productivity for 
both the dispatcher and the technician. 
With our user-friendly interface, you can 
easily drag and drop tickets, copy and 
paste from one technician to the next, 
send the work order to the technician 
and quickly maneuver between your
own customized views.

SERVICE 
MANAGEMENT
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DISPATCH SCHEDULER

Day



The preventative maintenance contract module
will automatically create multiple tickets and put
them in the unassigned work column so you can 
easily assign them through the dispatch scheduler.

Easily track all service equipment on site, access
warranty information, and view previous history 
all from a single centralized screen.

Generate reports and run inquiries on upcoming 
contracts that are, or will be, in need of service 
to better plan and organize your service operation 
and see what materials need to be purchased.

SERVICE
MANAGEMENT

SERVICE 
CONTRACT

The service contract module gives your 
business the ability to setup and track 
preventative maintenance contract 
agreements. Use the service contract 
module to automatically create work 
orders and bill customers on a set 
schedule, for special services or rentals. 
Then track any repair work against the 
contract to see if it’s covered under the 
warranty or should be charged as an 
additional service. 
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SERVICE CONTRACT

SERVICE CONTRACT VISIT SCHEDULE

X



The flat rate module provides an 
alternative method for billing which 
groups materials and work needed to 
finish a task. It provides the opportunity 
for clients to offer a firm, up-front price 
on repairs. It also provides an easy 
one-price-per-task approach to billing, 
with the ability to upload third party
flat rate products available on the 
market today.

FLAT
RATE

SERVICE
MANAGEMENT
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FLAT RATE



Jonas eMobile allows technicians to receive or create work 
orders, view technician and service equipment history and 
notes, fill out checklists for service equipment and create
new quotes for additional work.

Capture signatures directly from your customers and provide 
them with a customer summary sheet detailing the work 
completed or create an invoice and collect payment directly 
from the field.

As soon as the work order is completed, the information is 
synced  back to the office for billing and payroll, allowing your 
business to send  invoices out right away and speed up your cash 
flow cycle.  Your technicians can also bill directly from the field.

EMOBILE

Jonas eMobile is a web-based app for 
work order management, which provides 
technicians the ability to log in from
any device and process work orders from 
wherever they may be. Technicians also 
have the ability to create quotes directly 
from the field and view any documents 
related to the customer.

SERVICE
MANAGEMENT
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EMOBILE
WORK ORDERS



ESERVICE

Jonas eService is a portal for your clients, 
allowing your maintenance customers 
to create work orders on their own, 
24 hours a day, 7 days a week without 
having to call in. This online portal, which 
is created specifically for your company, 
lets your clients easily create new work 
orders, view history and previous 
invoices, manage service contracts and 
access equipment history and photos.

SERVICE
MANAGEMENT

Empower customers to take control of their service needs 
and reduce strain on your employees.

Service job creation is streamlined, allowing service 
calls to be completed faster as well.

This is a great competitive feature that will help your sales
team win more maintenance contracts as you are able 
to provide faster service and be as transparent as you’d 
like with your clients.
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ESERVICE WORK ORDERS



T A I L O R E D
TO YOUR ROLE

A fully-integrated software
solution that meets your needs.



OWNERS

Have full control and visibility of your business with Jonas Software. As an owner, 
you can easily drill-down and view all aspects of the business. Our solution allows 
reports to be automatically emailed, providing  you with real-time insight into 
business performance. Stay ahead of the curve when it comes to job budgeting 
and take control of the situation before it’s too late. View technician productivity 
reports and make sure you are servicing each client on time, while avoiding 
under-charging as well.

With all modules tied to accounting, our software solution ensures that you 
have full auditability and visibility into the business. With real-time information, 
your financials will always be up-to-date at all times and your books will always 
be balanced. Getting your financial statements has never been easier!

ACCOUNTANTS
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IT PROFESSIONALS

Jonas integrates into your current infrastructure and provides 
IT professionals with greater access to data, with the ability 
to produce more meaningful results. 

Providing full visibility, with service management, dispatch and mobility 
solutions, our construction service management software solution enables 
service managers to efficiently run the business and understand their 
profitability and utilization. 

SERVICE MANAGERS

PROJECT MANAGERS

With Jonas, Project Managers have a 360 degree view of each project, from 
start to finish, ensuring each project is completed on time and on budget. 
Our construction project management software solution will provide you 
with all of the tools necessary to manage your projects, from when the job 
gets awarded to completion. 



With Jonas, all pertinent project information is easily accessible from a single, 
centralized location and available at any time and from anywhere. Jonas 
also helps to reduce time consuming trips back to the office, while providing 
foremen with greater visibility into each project, allowing them to make better, 
more informed decisions. 

FOREMEN

TECHNICIANS

With the web-based work order management module, Jonas provides 
technicians with the ability to complete work orders directly from the field. 
All information is available at your fingertips including service equipment 
history and checklist accessibility, eliminating costly trips back to the office 
while enhancing productivity.
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Take our 5 minute video tour
WWW.JONASCONSTRUCTION.COM

Find out what we believe

REQUEST A DEMO

C O N T A C T  U S

T / 1-888-789-9073
E / sales@jonasconstruction.com

https://www.jonasconstruction.com/landing-pages/why-jonas-video/
https://www.jonasconstruction.com/learn/videos/
https://www.jonasconstruction.com/
https://jonasconstruction.com/demo-request/




FULLY-INTEGRATED
CONSTRUCTION &

SERVICE SOFTWARE
One Solution for All Departments.
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